Allow your customers to pay in-person directly from
their online banking app or website of the bank.
(e )
What is Sentoo?

Sentoo is an online payment method that
allows customers to pay via their own
bank. It is a direct payment into your
businesses’ bank account.
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How does a customer use Sentoo to pay in-person?

The customer completes the payment by approving
the transaction directly from their online banking app
or website of the bank via the below steps:

. The customer scans the QR code with their phone
and is redirected to the Sentoo payment page.
If available, they add a tip. The customer selects
their bank and taps on the ‘Continue’ button.
The online banking app or website of the bank
automatically opens. The customer logs in with
their credentials.

They review and approve the payment in their
online banking to complete the transaction.
The payment is immediately processed and
available in the business bank account.

The customer receives a real-time payment
confirmation.

NOTE: all required payment information is already pre-
filled. The customer does not have to manually enter any
payment details.

How do | process a Sentoo in-person payment?

Sentoo payments are processed the same way as you
would normally a regular bank payment with the swipe
machine.

What is the maximum amount a customer is
allowed to pay using Sentoo?

This will be different for each customer, depending on
the daily spending limit of their bank account.

Check our website for more FAQs via

What if the customer’s bank doesn’t support a
Sentoo payment?

The customer can contact their bank for an update.

How do | ensure that the payment was successful?

Best practice is to cross-check with either your Point of
Sale system or the Sentoo dashboard. The customer
will see a “payment successful” notification on their
mobile screen.

How long will it take to receive the payment?

Once a payment has been approved, the funds are
instantly transferred from the customer’s bank
account and directly available in the businesses' bank
account.

How do | refund a Sentoo payment?

You process Sentoo payment refunds the same way as
you would refund any card payment in-store.

What else should | know about Sentoo payments?

e Ensure you review the available banks for the in-
person payments in your business.

e Any customer can pay with Sentoo if they have a
bank account at the participating banks. No
registration or Sentoo app is required.

e We always recommend that customers use the
lastest version of their banking app, to ensure the
best payment experience.

e A Sentoo payment is a direct bank transfer, hence
you process Sentoo the same way as you process
PoS swipe transactions.

What else should | know about Sentoo payments?

We've put all the facts on the table.
Scan the QR code to learn how to
answer the most common
customers questions.

or submit a question anytime via




